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PUBLIC NOTICE - ALL CONSUMERS OF
DISTRICT KESHAVPURAM OF TPDDL

SPECIAL DRIVE FOR SUMMARY
DISPOSAL OF GRIEVANCES

The Hon'ble Consumer Grievance Redressal Forum [‘CGRF”] of Tata Power Delhi
Distribution Limited ['TPDDL"] established ufs 42(5) of Electricity Act 2003 is
presently functioning at Sub-station Building, Police Colony, Model Town-II,
Delhi-9 in terms of Delhi Electricity Regulatory Commission (Guidelines for
establishment of Forum for redressal of grievances of the consumers and
Ombudsman) Regulations 2003 and is engaged in large scale resolution of
grievances of TPDDL consumers. Hon'ble CGRF has, with the object of advancing
consumer interest and for further reaching out to such consumers who have any
grievance in relation to their electricity connections, decided to hold Mobile Court
for the consumers of District Keshav Puram, District office Building, Near
Laxmi Bai college, Phase - 3, Ashok Vihar, Delhi - 110052.

Any aggrieved consumer/ representative may take up his complaint/grievance
before the Mobile Court on 10.05.2013 located at TPDDL District Office Building,
Keshav Puram during 11:00 hrs to 15:00hrs.

It may be noted that cases of misuse / theft of electricity will not be taken up at
such hearing.

All grievances shall be entertained on First Come First Serve basis and TPDDL
official will also be present to assist the proceedings.

Any one intending to participate in such a hearing may contact Mr. Nikhil
Bhardwaj, Customer Relation Officer [CRO] at 27304512 for any query and
attend the hearing along with all relevant details /documents including electricity
bill etc. at the District Office, Keshavpuram.




